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QUALITY AND FOOD SAFETY MANAGEMENT SYSTEM POLICY 
 

The Board of Directors declares that ARG DE GRAAF S.A. and DON HECTOR S.A. constitute a family-owned 
agro-industrial company dedicated to the collection, shelling, conditioning, selection, processing, packaging, 
and marketing of various peanut products. Its mission is to connect people worldwide with natural, healthy, 
and sustainable foods, cultivated and produced with dedication and care. 

We are committed to allocating the necessary resources for the implementation, maintenance, and continuous 
improvement of the Integrated Management System. 

The company's commitment is focused on the following pillars: 

 

LEGAL COMPLIANCE 
▸ Comply with current national and international legal regulations. 

 

 
CUSTOMER SATISFACTION 
▸ To meet the needs and expectations of our customers. 
▸ To produce and market safe, legal, and authentic products that meet specified quality standards. 

 

 

CONTINUOUS IMPROVEMENT 
▸ To control, measure, analyze, and improve existing processes in order to satisfy our customers 
and obtain safe, high-quality, legal, and authentic food. 
▸ To work together with our suppliers in Food Safety and Quality Management. 
▸ To continuously improve the performance of our Integrated Management System. 

 

 

FOOD SAFETY AND QUALITY CULTURE 
▸ Continuously improve the food safety and quality culture in our company. 
▸ Develop the potential of our employees. 

 

 

COMMITMENT TO THE COMMUNITY 
▸ To be socially committed to the community involved. 
 

 

 

COMMUNICATION 
▸ Communicate and keep this Policy and all relevant information of the Integrated Management 
System available to internal and external stakeholders. 
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